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Greeting

We would like to thank you for staying with us at the Hakone
Yumoto Onsen Tenseien.

Our goal is to offer a level of individualized and thorough
hospitality that allows every guest to enjoy a peaceful and
relaxing stay.

Furthermore, to ensure our guests have a pleasant time when
here, we are prepared to respond to any need you may have
during your stay.

Please feel free to let us know if there is anything we can do
to make your stay more enjoyable.

General Manager
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Lodging Terms and Conditions

(Scope of application)

Article 1

1. The lodging agreement executed between this facility
and the customer, as well as any related agreements,
shall be in accordance with these lodging terms and
conditions. Matters for which no provisions have been
set forth shall be addressed using applicable laws or
generally accepted customs.

2. Notwithstanding the provisions of the previous section,
when we agrees to a supplementary agreement that
does not conflict with existing laws or customs, the
provisions of this supplementary agreement shall take
precedence.

(Application for lodging agreement)

Article 2

1. Persons who attempt to make an application for lodging
with this facility must supply the following information.

(1) Name of guest

(2) Dates of stay and anticipated time of arrival

(3) Other necessary information

2. When a guest exceeds the number of days noted in No.
2 of the previous section and requests an extended
stay, we will handle this as if a new application for
lodging was submitted at the point the request is made.

(Denial of reservation)

Article 3

1. In the following instances, we reserve the right to
decline a lodging reservation request.

(1) When the application for a lodging reservation is not
in accordance with these terms and conditions.

(2) When there are not available rooms because the facility is full.

(3) When the person attempting to stay at this facility is
seen as someone who when staying at the facility may
commit acts that breach legal code, may cause public
unrest, or offend public decency.

(4) When it is clear that the person attempting to stay at
this facility has an infectious disease.

(5) When the person makes requests of the facility that
exceed reasonable limits.

(6) When guest may not be permitted to stay due to natural disasters,
facility damage, or any other reasons beyond our control.

(7) When there is a fear that the person attempting to
stay at this facility will cause trouble for other guests
through theft or other acts, or when the person
speaks or behaves in a way that troubles other guests.

(8) Persons with tattoos or tattoo seals, and persons
related to violent organizations.

(9) It is not allowed to bring pets into the facility. Pets
(dogs) may be kept in the Dog House on the first floor.
It numbers is limited, and inquire, please beforehand.
(No charge: small, medium and Large-sized dogs)

TAMADARE NOTAKI

(Reservation deposits)

Article 4

1. When we accepts a lodging reservation, we may
request payment of a deposit to be limited to the
amount of lodging fees equivalent to the period of stay
(when the period of stay is longer than 3 days, this
amount is the equivalent of fees for a 3-day period).

2. When the reservation deposit of the aforementioned
section is applicable to the provisions outlined in
Article 5, the amount equivalent to the cancellation fee
outlined in Article 5 shall be deducted and the remain-
der shall be refunded.

(Reservation Cancellation)

Article 5

1. When a lodging reservation applicant cancels all or a
portion of the lodging reservation, we shall request
payment of a cancellation fee as outlined in the Attached
Document 1, Rules Regarding Cancellation Fees.

2. When the person to stay at this facility has not
contacted us and does not arrive by 8 pm on the day of
a reservation (when an arrival time has been previously
indicated, this shall be 2 hours following said indicated
time), there are instances where this lodging reserva-
tion may be deemed cancelled by the reservation
holder and treated as a cancelled reservation.

Article 6

1. We may cancel a lodging reservation in the event of
any of the following.

(1) When the reservation is applicable to the provisions
of Article 3, No. 3 ~ No. 7.

(2) When there is no notification given as outlined in
Article 2, Section 1, No. 1 and No. 2.

(3) When there is no payment of the reservation
deposit as outlined in Article 4, Section 1.

2. When we cancels a reservation based on the
provisions of any of the referenced provisions, we shall
make no reimbursements for lodging services not yet
received by the reservation holder.

(Lodging records)
Article 7
1. On the day of lodging, the guest must register the

following information with the 1F floor front desk.

(1) Guest's name, gender, address, telephone number,
and occupation.

(2) Foreign guests without home address in Japan will
be asked to consent to have their passports
photocopied.

(3) Check-out date and anticipated time of check out

(4) Other necessary information.
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Handbook on Fire Prevention and Safety

The Hakone Yumoto Onsen Tenseien maintains superior facilities

and makes every effort to ensure the safety of our guests. However,

as a precaution, we ask you to review this “Handbook” and request

your full cooperation.

1. When you arrive at your room
(1) Confirm the location of at least two
emergency exits indicated on the evacua-
tion route information map affixed on the
guest room door.
(2) Be careful with fire.
(3) Rooms are equipped with flashlights.

Make sure to confirm their location.

2. When you discover a fire
(1) Immediately inform the 1F floor front
desk via telephone (Ext. 9).
(2) Inform nearby guests out loud.
(3) In cases where you think there may be a
fire because of smoke or an odor, immedi-
ately inform the 1F floor front desk via
telephone (Ext. 9).

3. When a fire occurs
(1) We will notify guests using an emergency
broadcast.
(2) Staff members will guide guests to a safe
location. Remain calm and evacuate.

(3) Turn air conditioning controls to “OFF”.

TAMADARE NOTAKI

4. When you must evacuate
(1) When leaving your room, close doors to
prevent the spread of fire and smoke.
(2) Wet a towel and place it over your eyes
and nose.
(3) Assume a low position and chose
emergency stairs in the direction opposite
from which smoke is coming.
(4) Do not use the elevators.
(5) Once you have evacuated, do not
attempt to return to your room to bring

valuables or personal possessions.

5. In the event of an earthquake
(1) Follow the instructions provided by the
emergency broadcast.
(2) Extinguish any fire from cigarettes.
(3) Stay away from windows.
(4) Be careful of falling objects and cover
your head.

(5) Do not use the elevators.
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Usage Regulations

To ensure that our guests enjoy a safe and pleasant stay, the Hakone

Yumoto Onsen Tenseien has created our Usage Regulations based on

the provisions outlined in Article 9 of the Lodging Terms and

Conditions.

In cases where you do not comply with these regulations, we may be

force to decline the your stay or use of other lodging facilities as well

as request that you bear all liabilities for damages. As such, we ask

all of you to pay careful attention to these regulation.

. The use of fire for heating or cooking purposes in
guest rooms is prohibited.

. Do not smoke in places that could easily result in
the outbreak of a fire (particularly on blankets or
beds).

. When leaving your room temporarily, make sure
you carry your Overnight Guest Card (Card key)
with you at all times and lock the door when you
leave.

. Before you go to sleep, make sure that you have
locked the room door from inside. If a suspicious
person visits your room, do not open the door.
Instead, contact the 1F floor front desk (Ext. 9).

. Please refrain from having visitors in your rooms.

. The following items may disturb other guests
and are not allowed.

(1) Animals, birds, or reptiles.

(2) Gun power, benzene, or other explosive or
flammable substances.

(3) Objects that omit foul odors.

(4) Objects that are unreasonably large or heavy.
(5) Objects that are forbidden by law.

. Do not engage in gambling or other activities
that constitute immoral behavior. Furthermore,
refrain from speech and behavior that may upset
other guests.

. Do not use guest rooms for sales or purposes
other than lodging without permission.

TAMADARE NOTAKI

9. To ensure guest safety and that evacuations can
be conducted quickly in the event of an
emergency, do not exceed restrictions on the
number of guests per room.

10. Limit the use of lodging facilities and equipment
to the specific locations and purposes for which
they were intended. Furthermore, do not make
significant changes to the state of guest rooms.

11. Do not distribute advertising materials or
conduct the sale of products without permission.

12. Payment should be made at the 1F floor front
cashier's counter. When you leave Furthermore,
you may be asked to make payment of due
charges at a point during your stay.

13. Valuables should be stored in a valuables locker
in front desk on the 1st floor or kept at the safe
in your room. (This facility shall bear absolutely
no liability in the event of loss or theft.)

14. The disposal of forgotten items shall be in
accordance with established laws.

15. We will charge guests actual costs for the deface-
ment, damage, or loss of club facilities and
equipment.

16. The outside line telephone from the guest room
can be used. Please pay all charges and service
fees when leaving Tensei-en. There are public
telephones in the 1F floor lobby.
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(Guest room times of use)

Article 8

1. Guest may use guest rooms from 3:00 pm to 10:00

am the following day. However, guest staying for

consecutive days may use guest rooms all day

except for the days on which they check in and

check out.

2. Notwithstanding the provisions of the previous

section, we may allow the use of rooms during time
periods other than those stated above. In such cases,
we will charge guests an overstay fee. Please
inquire with the 1F floor front desk regarding

overstay fees.

(Compliance with usage regulations)

Article 9

1. When on the premises, guest must comply with

usage regulations outlined and indicated by this

facility.

(Denial of lodging)

Article 10

1. Even if during a period of stay to which we

originally agreed, we may decline continued lodging

to guests in the event of the following.

(1) When a guest is applicable to the provisions of
Article 3, No. 3~No. 7.
(2) When a guest does not comply with Article 9 of
the usage regulations.

(Payment of charges)

Article 11

1. Payment of lodging fees shall by made using cash or
a credit card accepted by this facility at the 1F floor
front cashier's desk when the guest checks out or
when we make a request for payment.

2. When this facility provides the guest with a room

Attached Document 1 Rules Regarding Cancellation Fees
Day agreement cancellation is received

that is available for use but the guest does not stay
in the room at his/her own discretion, guest still
will be charged for the room.

(Responsibilities of this facility and the guest)

Article 12

1. This facility shall compensate the guest for
damages when, in fulfilling the duties of a lodging
agreement or any related agreement, or because of
a failure to fulfill said duties, the guest suffers
damages. However, this shall exclude cases when
said damages are suffered for reasons that are not
attributable to this facility.

2. This facility's liability related to lodging shall begin
when the guest completes registration at the 1F
floor front desk or when the guest enters the guest
room, whichever occurs first, and shall end when
the room is vacated due to the guest having
checked out of the room.

Article 13

1. When this facility suffers damages as a result of
malice or neglect on the part of the guest, we shall
claim compensation for damages from said guest.

(Parking lot liability)

Article 14

1. When a guest uses the facility parking lot, even in
cases where the facility is holding the vehicle keys,
we act solely as a lender of space and shall accept
no liability for the management of guests' vehicles.

Numbers cancafie o No stay without | Check-in | Previous | 2 Days | 3 Days | 5 Days | 6 Days | 7 Days | 8 Days |14 Days |15 Days |30 Days
e e prior notice Day Day | Before | Before | Before | Before | Before | Before | Before | Before | Before
up to 14 100% 100% | 50% | 30% | 30%
15 - 30 100% 100% | 50% | 30% | 30% | 30%
31 - 100 100% 100% | 80% | 50% | 30% | 30% | 20% | 20% | 10% 10%
over 101 100% 100% | 80% | 50% | 50% | 30% | 30% | 30% | 15% 15% | 10% | 10%

{Note 1} % refers to the ratio of the cancellation fee against.
{Note 2} Please inquire for further information on penalty regulations during the special period.

TAMADARE NOTAKI
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